
 

Talentpool Operations Manager - The Vincent Hotel Group

Locatie Noord-Holland, Amsterdam
https://www.advertentiex.nl/x-1174449-z

  The Vincent Hotel Group's motto is ‘'We create the experience behind our brands.'' This contains that
we, together with our teams want to create unforgettable experiences for or guests and colleagues.

TVHG is an organisation wich currently holds 11 hotels in its portfolio. The hotels all have a
franchisecontract, with well-known hotelbrands; Holiday Inn, Holiday Inn Express and Hampton by Hilton.
The TVHG office is located on the 8th floor of the Holiday Inn Express - Sloterdijk station.

Do you want to be part of a fresh and dynamic team, do you have the right setting, and do you want to be
part of an orgasation with full future perspective? Then send your motivation letter and resume to us via
the application-button!

Job Description
Are you ready for a next step in your career or want to change your current work environment?

We cannot wait for the hospitality to get busy again and we are confident that people will start traveling
when things get better! That is why we want to be ready for the hustle and bustle and get to know the
best hospitality talents now!

Are you looking for a new role that will offer you flexibility, variety, diversity and where you can stamp you
mark on the guests' journey in our hotel?
Our work cultures encourage colleagues to life the True Hospitality Culture. We value personality,
creativity, doing the right thing, developing, focus and passion. We will help you to develop your career.
The Vincent Hotel Group has multiple International hotel brands such as Holiday Inn, Holiday Inn Express
and Hampton by Hilton.
Job description
Are you a coach, always looking for improvements in service and guest orientation and are you able to
inspire a team and take it to a higher level?
Are you looking for a job with responsibility in which you can apply your managerial capacities but also
provide variety through contact with guests and flexible working hours? Then you might be our colleague
who makes a great contribution to our hotel.

In the function of Deputy manager you are responsible for the operational course of business within the
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F&B department, Front Office, housekeeping, breakfast, bar and technical service. You are also the
contact person for the cleaning company.

Your focus is on guaranteeing a high-quality service and on monitoring the efficiency, productivity and
profitability of the departments.

This function has a heavy operational character where you will be constantly present on the work floor.

Main tasks and responsibilities

Determining the right staffing within the F&B department, recruiting and selecting new employees,
coaching and supervising the team, ensuring the correct working and performance appraisal and
assessment interviews
Ensure correct inventory management
Coordinate and monitor the work within the departments
Daily checking of rooms and public spaces for neatness
Point of contact for guests, including the handling of guest comments
Contribute to improving the formula, quality and return
Support for departments as front office during absence relevant Front Office Manager
Responsible in the absence of the General Manager

Job Requirements

What do we offer?

A young and dynamic working environment;
Opportunities for advancement within the different TVHG hotels and support office;
Salary on market terms;
Room for own initiatives.
Discounts at more than 5500 IHG/Hilton hotels worldwide;
Corporate health insurance benefits and fitness discounts;
Awesome party's;
Room for personal growth and trainings.
Do you see a match?

We are recruiting for our talent pool for the positions Front Office, F&B and Kitchen. We currently do not
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have an open position, but as soon as it is there, we want to be in contact with enthusiastic candidates!

Do you see yourself as a great asset to one of our teams ? Then we would like to get in touch with you.
Send us your CV and motivation letter using the application!  
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