
 

Sales Trainee - Waldorf Astoria Amsterdam

Locatie Noord-Holland, Amsterdam
https://www.advertentiex.nl/x-1259809-z

Waldorf Astoria Amsterdam vacatures
Waldorf Astoria Amsterdam opened its doors on May 1st 2014.
Inspired by timeless Dutch history, Waldorf Astoria Amsterdam brings the legendary True Waldorf Service
to a storied and unforgettable destination. Once wealthy patrician houses built during the Golden Age,
Waldorf Astoria Amsterdam is situated on the Herengracht, enjoying a prime location in the city's most
beautiful and oldest canal setting.

All 93 elegant spacious rooms and suites offer views over the Herengracht canal or the private courtyard
garden, and feature a wealth of modern amenities and thoughtful touches to make the guest stay
memorable.

Guests can dine in style in our sophisticated 2-Michelin star fine dining restaurant Spectrum, or in our
Goldfinch Brasserie, where you can savour exquisite international cuisine.

The wonderful, luxurious and relaxing Guerlain Spa can be found on the ground floor. This is the first spa
in collaboration with Guerlain in the Benelux region.

All these outlets and more are staffed with amazing people who are always looking for new vibrant minds
to strengthen the team and together provide the True Waldorf Service.

Job Description
As Sales Trainee, you will maximize revenue opportunities in the areas of group reservations,
conferences and events by driving sales leads and increasing conversions. The Sales Trainee will
interact frequently with Guests and customers with the intention of earning repeat and expanded
business.

Specifically, a Sales Trainee will perform the following tasks to the highest standards:

Receive and convert incoming enquiries to achieve targets and maximize revenue
Seek opportunities to increase sales and conversions within the team
Manage an events schedule to maximize yield
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Focus on a consistently executed up-selling approach
Build strong relationships with customers to fully understand their needs
Arrange and carry out hotel show rounds
Ensure the complete administration and execution of all planned events
Participate in hotel promotional activities

Job Requirements

What are we looking for?

A Sales Trainee serving Hilton Worldwide Brand hotels and vacations are always working on behalf of our
Guests and working with other Team Members. To successfully fill this role, you should maintain the
attitude, behaviors, skills, and values that follow:

Good organizational and administration skillsPositive attitude and good communication skills
Commitment to delivering a high level of customer service
Confident telephone manner
High level of IT skills
Excellent grooming standards
Prerequisites:

Speak/write/read Dutch & English fluently
Currently undertaking a study in the field of Sales & Marketing or Hospitality
Minimum length of internship 6 months

What will it be like to work for Waldorf Astoria Amsterdam?

Waldorf Astoria Amsterdam opened in May 2014. You are a part of a young dynamic team and working at
one of the top luxury hotels in Amsterdam. As Waldorf Astoria Hotels & Resorts is a part of the Hilton
Worldwide Hotel Group lovely benefits will apply, like discount on hotel rooms and Food and Beverage.
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Waldorf Astoria provides guests the exceptional environment and the personalized attention of True
Waldorf Service that creates a singular experience. If you understand the value personalized attention
and know how to treat even the most extraordinarily different experiences with the same rich level of
customer service, you may be just the new colleague we are looking for.

What benefits will I receive?

Your benefits will include a competitive starting salary and holiday entitlement.

As an employee you will become a member of the GO Hilton programme, which provides reduced room
rates in all our hotels WORLDWIDE, which means you can choose out of over 7,000 properties in more
than 100 countries and all this not only for yourself but off course to share with your friends and family as
well. Not only will you receive discount on room rates but also 50% off on Food & Beverage.

In addition you will be entitled to discounts on products and services offered by Hilton Worldwide and its
partners, for example Guerlain and Avis.

We look forward to explaining in detail the range of excellent benefits that you would expect from a global
hotel organization like Hilton Worldwide.Websitebanners.recruitmenttechnologies.com/adnetwork/servlet/
advertbeans.trackingservlet?seid=88681733&t=101&cid=hopr-nl&vid
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