
 

Outbound Call Center Agents (BARCELONA) (0 EUR)

Locatie Noord-Holland, Amsterdam
https://www.advertentiex.nl/x-911893-z

For a customer, based in the center of Barcelona, we are looking for Outbound Call Center Agents who
speak either Flemish or Dutch. Previous customer contact experience is not required, but is appreciated.

Candidates must live in Barcelona or be willing to relocate in the short term.

Job Description

The project will be outbound B2C calling to arrange home visits in order to assess if the end customer
would be a better option for the customer. Continuous training and intensive guidance are available for
everyone.

Profile

Basic computer skills are necessary;
Flexibility and punctuality regarding working hours (shifts including evening and weekend services).
Affinity with sales.

Job Requirements

Communicative and empathetic;
Disciplined and accurate;
Respectful and positive towards customers;
Solution-oriented thinking;
Patient;
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Reliable.

LET OP! WIJ SPREKEN GEWOON NEDERLANDS!!

Salary and Benefits

Paid training
Free Spanish lessons (once a week)
Unique, atmospheric, people-oriented call centre, with a good dose of fun
Employee benefits such as meal card, transport card and private insurance
4 company outings per year
Free fruit and drinking water
Growth
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