Vacature Customer Success Manager Utrecht

Locatie Limburg, Heel
https://www.advertentiex.nl/x-958092-z

The Customer Success Manager (CSM) will be the primary contact for a base of accounts to ensure the
service is successfully deployed, then to drive adoption, up-sell/cross-sell accounts, ensure customer
retention and to manage/reduce churn.

."I:;% ﬂ. The Customer Success Manager will work closely with Sales and other teams in providing a high level of
F k 3 |-| service to the customer and to understand their business.
PETS

L L l. -
.h Overall Responsibilities:

» Manage the deployment of the company&apos;s Cloud Collaboration products and services

» Managing base of accounts with focus on these KPIs: Net Retention, Upsell/cross-sell, Churn and
Spark Utilization

« Successfully maintain extensive interaction with various members of cross-functional teams to ensure
focus and delivery of services and solutions

» Maintain consistent and effective pro-active communication with the assigned account base

» Maintain a high level of knowledge on products and services on offer

Functie-eisen:
1. Fluency in English required (native speaker preferred).; knowledge of additional language: German,
French, Spanish, Arabic would be beneficial.

Z-26

enace in ng Oﬁ
E E gJree(o fe =
- Tag 2O Ing .;.}-
. 4 : . esentpGstfiggtiicate
O 0 0| [x] ST SR
nterprlse voi¢e and Video sk-llls
Z = S = Sz = S = N = N =
£ 55 |VE 55 |VE 55 |NE 55 %Stronﬁl&thtytowgrkm aﬁea;m enwrgnment S & 55 |NE 5
< 23 = 29 = 23 = 28 9\Self startgr mUist ossess:tlgp abllty“f’p man%ggday rk inirgal supervg}slon = 2
% o % % e % g e % % e % 1§ Well ar%amsed ust b@ ﬂ)le tg prlgrmze &ihcﬁexec egeffecti@l%in afasgpacedﬂém/lronmeét e
» P » » > » 2 o » »
o O =% O =% O =3 (@) =% (@) o O o @] o 9] =% 0O o
2 = 2 = 2 3 2 = 2 = 2 = 2 = 2 = 2 = 2
g % g g ) g g g ) g g % ) g g % g g )
2 v 2 v 2 % 2 v 2 %) 2 v 2 v 2 v 2 v 2
X S5 % S5 X S5 X S5 X S5 X S5 % S5 X S5 % S5 X S
© 5 8 © = 8 © = 8 © = a8 © = 8 © 5 8 © = 8 © 5 8 © = a © =
2 o & o & go 2 o 8 89 2 o 8 8o 2 go & o 8 &
© Z o0 © Z o © = o0 © Z o © =0 © Z o0 © Z o0 © Z o © Z o © =

SS9JJ3NS Jawoi1sn) ainjedep



https://www.advertentiex.nl/x-958092-z
http://www.tcpdf.org

